
The SunGlo Services 
Pre-Emergency Plan Program 



• In business since 1981
• Responds to several thousand property damage incidents
annually

• Complete 24-7-365 emergency service:  fire, water, wind
• Mitigation, structural and contents: Single Source Solution

There when you need us….
and before.



Primary Services

• Water Damage Remediation
• Fire Damage Remediation
• Wind Damage Remediation
• Mold Remediation
• Contents Restoration
• Trauma Clean-Up
• Building Maintenance
• Disaster Pre-Planning 



(IICRC = Institute of Inspection, Cleaning 
and Restoration Certification)

IICRC Certified

Establishes standards for the restoration industry



Staff Certifications

Staff Certifications Include:

•  Master Water Restorer
•  Master Fire & Smoke Restorer
•  Master Textile Restorer
•  HAAG Certified Roof Inspector
•  Water Restoration Technician
•  Applied Structural Drying
•  Applied Microbial Remediation Technician
•  Odor Control
•  Carpet Cleaning
•  Carpet Repair and Restoration
•  Upholstery & Fabric Cleaning
•  Health and Safety Technician 
•  Stone, Masonry & Ceramic Tile Cleaning
•  EPA Lead Renovator



Master Certifications

The SunGlo staff has over 50 certified employees; with over 200 
certifications.  Our staff also includes 10 that have attained 
Master Certifications.



Pre-Planning Reduces Loss

Coordinating our effort into your plan 
will minimize the severity of the loss. 



• Identify critical areas
• Establish procedures
• Improve communication
• Reduce response time 
• Reduce cost of the loss and downtime

Disaster Shield Will:



Benefits:

• A customized program to reduce liability and loss through
documented procedures and training of your key staff  

• Assistance in identifying specific needs and concerns and 
create a plan that meets them

• A team of certified professionals with the proper equipment on
site in a timely manner

• 10% discount off emergency services



Initial Planning Meeting:
This meeting includes information collection for the entire         

property when applicable.

• Introduce Key Contacts
• Establish Lines of Communication
• Establish Staging Area
• Identify

- Hazardous materials
- Property layout
- Water sources
- HVAC area
- Electricity access
- Elevator locations
- Authorized personnel, etc.

Key Features:



Education: 
• Training done in our SMART Center
(Southeast Michigan Advanced Restoration
Training).  

• State-of-the-art on-site training for personnel 
involved in emergencies.

• The only ASD (Applied Structural Drying)
certified center in Michigan

Key Features:

Goal:  To know when your staff can handle 
incidents or when to call a professional



• When the disaster poses risks to your staff or tenants

• When the disaster involves documents or computer data 

• When you lack resources or equipment for losses including:

Water, Wind, Fire, Mold, Trauma

When to Call a 
Professional



Immediate Disaster Response: 

• Disaster Shield members receive priority service 

• Complete 24/7—365 emergency service.

Key Features:



Annual Review

• Re-evaluate and update your Disaster
Shield Pre-Emergency Plan. 

Key Features:



Your People:
• Maintenance Staff 
• Facilities staff

Our People:
• IICRC Certified Technicians
• Dedicated Project Coordinator

Double Protection



What to Expect …

• Afterhours paging system.  

• SunGlo always has staff on call

• Priority Response

• Initial and Final Moisture Readings on Water Losses

• Drying records provided



Workmanship

• 7 Year SunGlo Workmanship
Warranty on Reconstruction

• The longest Warranty in the
Restoration Industry!



Conclusion

Don’t procrastinate, plan now for disasters and avoid the potentially 
devastating costs associated with un-preparedness.  

SunGlo Services is ready to help.


