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Disaster Restoration Specialists

EXperience

Established in 1982, SunGlo is a family-owned Michigan based company

We are a single source solution contractor for Water Mitigation,
Structural Repair and Contents Restoration with over 40,000 completed
projects

Our Project Managers collectively have over 220 years of industry
experience

Our SunGlo employee team averages 12 years of service
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Expertise

* \We have earned Preferred Contractor status with most large
Insurance companies, which include several large loss programs

» Our Disaster Specialists hold over 150 certifications from IICRC
(Institute of Inspection Cleaning and Restoration)

« SunGlo offers Free Agent CE, Pre-Licensing and IICRC classes
throughout the year
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Disaster Restoration Specialists

Commerclal Team

« Dedicated project team of veteran industry professionals

» 30-Hour OSHA Construction Safety & Health

» Degree in Construction Management

« 65 years combined of Construction/Restoration Experience
« Team members are all lead tested™

« SunGlo Commercial team has extensive experience
managing Universities, Commercial Buildings, and Large
Retail Chains

« Single point of contact for all SunGlo projects

* Priority service with any emergency work
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Disaster Restoration Specialists

Water Mitigation Division

One of the largest equipment inventories in SE Michigan
« 1400 pieces of drying equipment and 2 fully
equipped drying trailers

* Fleet of 8 Water Extraction vehicles
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Water Mitigation and Extraction Inventory

966 Air Movers
269 Dehumidifiers
57 Portable Space Heaters

50 Portable HEPA Filtration Air
Scrubbers

22 \Water Extraction Units
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Structural Repair Division

« \We offer an industry leading 5 year warranty
on craftsmanship to assure client satisfaction

* In-house Mill Shop — Custom Carpentry
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Contents Restoration Division

 Qur state of the art contents restoration investment is through
Fireline Systems and includes:
— Climate Controlled Storage

— Ultra Sonic Cleaning System

— Specialized cleaning stations areas for delicates, electronics, appliances,
textiles and furniture, drying and deodorization rooms

« Contents Track System — Xactware




Contents Restoration Division

« QOur 55,000 sq. ft. facility is equipped with a state-of-the-art
Fireline Contents Restoration and Climate Controlled Storage
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Disaster Restoration Specialists

Specialty Covid Cleaning

We take pride in strictly following only approved cleaning procedures set
by the CDC. We adhere to all OSHA regulations and are I1ICRC certified.

CDC encourages thorough cleaning of frequently touched surfaces such as
handrails, doorknobs, countertops, cellular devices, computer equipment
and commercial/heavy traffic spaces

We use hospital grade cleaning solutions to create the cleanest possible
environment

757 Kroger Covid Cleanings since March 2020




Disaster Restoration Specialists

Mold Remediation

Identify

* Discover the source

* Review of any report or findings
* Survey of the property

Document

» Meter readings, pictures, and accounts are
compiled

* Previous test results compared

Consult

« Determine a course of action tailored for the
client’s unique issue

« Remediation

 Consultation on preventative measures and
upkeep

Water Extraction

* Fixing the source of the problem

« Extracting humidity and excess moisture from
surfaces and area

Decontamination

» Complete removal performed by highly qualified
professionals.

« Sealants and anti-fungal coating

Upkeep

« Aftercare in the form of ongoing de-humidification

» Making sure you are set up to make sure it never
happens again.
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Emergency Service

— Crews on call 24 hours a day 7 days a week
— Team assigned based on territory
— \Mehicle Readiness

— Response Standards:
SunGlo Team Member on-site within 1 ¥ hours

— SunGlo Disaster Shield Program
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Insurance Carriers
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ANN ARBOR PUBLIC SCHOOLS

T Leer

CSI SUPPORT & DEVELOPMENT

EASTERN

MICHIGAN UNIVERSITY

v// Volunteers
of America:
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Kramer-Triad Management Group, LLC

DMC KMC

DETROIT MEDICAL CENTER KIRKPATRICK
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Disaster Restoration Specialists

Disaster Restoration Specialists

Q&A

o



